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The Woodlands Township and 
Waste Management present your 
Residential Services

Customer Service 
Phone: 800-800-5804
Email: cssatex@wm.com

THE WOODLANDS 
TOWNSHIP
RESIDENTIAL 
SERVICES
Provided by 
Waste Management of Texas, Inc.



Dear Woodlands Township Resident,

Waste Management is proud to work with The Woodlands Township as 
partners in delivering environmentally and economically sound waste 
management services.

GENERAL COLLECTION GUIDELINES 
Please follow the guidelines below to ensure collection. 

•	 Trash, recycling, and yard waste collection is once-a-week. All containers 
and items must be at the curb by 7 AM on your scheduled collection day.

•	 All trash goes inside the cart with the green lid. Please ensure your trash is 
in bags inside your cart. 

•	 With automated collection, all trash must be contained in the trash cart with 
the lid closed. WM will not collect items outside the carts unless tagged. 

•	 Do not include paint, motor oil, or other hazardous items.

EXCESS TRASH

Excess trash must be bagged and tagged. The tags are available through the 
The Woodlands Township. Each bag must have its own tag.

BULK ITEMS

A bulk item is an appliance, piece of furniture or other residential items that 
are too large to fit into the trash cart and cannot be bagged. To schedule a 
bulk pickup, contact Waste Management 2 business days before your regular 
service day at 800-800-5804 or email cssatex@wm.com.

YARD TRIMMINGS

Collected once-a-week on your regular service day. Grass clippings, leaves 
and branches must be bundled or placed in an open 30-gallon container or 
in compostable bags. Items must weigh less than 40 pounds (40 lbs) and be 
less than four feet (4’) in length. Place yard trimmings four feet (4’) from the 
96-gallon cart.

HOLIDAY SCHEDULE

Collection will not occur on the following holidays:
New Year’s Day, Thanksgiving Day, & Christmas Day
All observed holidays falling on a Monday through Friday will cause all 
subsequent services days for the week to be delayed by one day. For 
example, Friday service will occur on Saturday.

CONTACT US

To report service issues, please contact Waste Management.
Phone: 800-800-5804
Email: cssatex@wm.com

TIPS FOR SMART TOSSING
Keep a lid on overages

All materials must fit in your cart, and the lid must be fully closed.

Recycle right

Put all recyclables in the cart with the yellow lid - never mix trash and 
recyclables.

Follow these three simple rules:

For more information, visit wm.com/recycleright
Recycle more at special collections and events. Check 
the Township’s website at 
www.thewoodlandstownship-tx.gov to learn more.

Recycle empty and dry bottles, 
cans, paper, and cardboard.

Keep food and liquid out.

No loose plastic bags and no 
bagged recyclables.


