TOWN OF
EATON

New Customer
Trash and Recycling
Service Information

Dear Eaton Customer:

We are delighted to service our neighbors in the Town of Eaton and provide safe, reliable trash and

recycling services. This Service Information Packet includes information about your weekly trash service,
every-other-week recycling service, how to Recycle Right, WM trash and recycling carts, bulky item and extra
bag pickups and essential safety tips.

Trash and Recycling Service

To maximize route efficiency and reduce Eaton’s environmental impact, we collect trash once a week and
recycling every other week. Your weekly trash collection and recycling service day will be Thursdays. (Please
see the recycling calendar for your recycling collection day.)

Please have your carts ready for pickup by 7 a.m. on collection day and positioned at least 4 feet from other
objects - such as cars, fences, mailboxes, and overhead wires - that may prevent our team from safely
servicing your cart. Please bag your waste so it does not blow onto the street during service and make sure the
bags fit in your cart with the lid closed. Place your clean and dry recyclables loosely in your carts. Do NOT bag
your recyclables.

WM Cart Delivery

If you do not have a WM trash and recycling cart at your house, please contact the town at (970) 454-3338.

Additional Carts and Cart Exchange

Do you need a smaller cart or an additional cart? You may exchange your 96-gallon cart for a 32- or 64-gallon
cart free of charge. Extra 96-gallon trash and recycling carts are available for $5.09 each per month. Please
call us at (970) 482-6319 to exchange or add cart(s).

Customer Service

Please call (970) 482-6319 or visit Home.wm.com/Eaton for trash and
recycling service information, cleanups, yard waste/bulky item pickup,
your holiday schedule and other information.
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Bulky Items and Extra Bag Pickup
We offer a pay ahead bulky item and extra bag collection service. Bulky items include outdoor furniture, sports

and exercise equipment, porcelain fixtures, mattresses, furniture, carpet and appliances without refrigerant.
Bulky items must weigh less than 50 pounds and be contained within a 4 ft. by 4 ft. area.

Pay ahead collection of bulky items is $40. Pay ahead extra bag collection is $3.60 per bag (additional trash or
yard waste bags that do not fit in your cart). Please call (970) 482-6319 before your scheduled trash collection
day to schedule a bulky item or extra bag(s) pickup.

Keeping Colorado Green

Did you know? Each year WM of Colorado customers recycle enough cans, bottles, paper and cardboard to save
the following resources:

774 Million Gallons of Water 1.3 Million Trees 443K GHG Emissions Avoided 481 Million kWh of Electricity

SUSTAINABILITY MINDED

Cleaner Collection Days

We are proud to service Eaton with our CNG compressed
natural gas) fleet. CNG trucks offer cleaner collection days
by cutting greenhouse gas emissions and saving diesel fuel.
Our CNG fleet emits nearly zero particulate emissions,

reduces greenhouse gas emissions by 15%, and cuts
smog-producing NOx emissions by 50% compared to

the cleanest diesel trucks. To further reduce emissions and
conserve fuel, CNG engines automatically turn off after

five minutes of idling. Our CNG engines run much quieter
than diesel trucks making collection day a more tranquil one
for you, your neighbors and the community.

Did you know? In 2007, Waste Management (WM) committed
to reducing our fleet’s carbon dioxide emissions by 15% by
2020. To achieve this goal, WM began transitioning to cleaner
vehicles and fuels and minimizing the number of miles our
trucks travel each day. As a result of these focused efforts,

WM achieved the goal in 2011 - in just four years!
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Recycle (Clean & Dry): Do NOT Recycle:

e Plastic bags, wrap or film (return bags to store)

e Food, liquids

e Yard waste, wood

e Shredded paper

e Electronics

¢ Clothes, bedding, carpet

e Medical/hazardous waste

e Foam cups, take-out containers, packing material

Glass Bottles & Jars Cardboard & Boxboard * [tems are not limited to those above.

Service Day Guidelines Service Week

. . o Onyour service day, place your recycling
New Year’s Day Friday, Jan. 1 ) . .
Memorial Day Monday, May 31 and trash carts at the curb by 7 a.m. with [ East of Birch St/North of Callins

Independence Day Sunday, July 4 BT ST GO, D West of Birch St/South of Collins

Labor Day Monday, Sept. 6 .
Thanksgiving Day Thursday, Nov. 25 Please ensure recyclables fit in your cart

Christmas Day Saturday, Dec. 25 with the lid closed.

Holidays noted with a square may affect your collection service. Do not bag your recyclables.
If your service day falls on or after a holiday, your service will be
delayed by one (1) day. Regular service will resume the following

week. Service will not be delayed if the holiday falls on a Sunday. uU ESTI 0 NS? call [970] 482-631 9_




Meet Your Waste Management Team

Your local WM team takes great pride in serving Northern Colorado communities and helping
to create cleaner, greener neighborhoods for their friends, families and neighbors in Eaton.

Keeping Kids Safe Around Our Trucks

Our team loves to see your kids smile and wave when we drive through your neighborhood! While our trucks
may be fun to watch, they are not safe to play around. Here are a few tips to keep your children safe around
our trash and recycling trucks:
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S Share the Schedule: Make sure your kids know what
. i"i .

days the trucks are in your neighborhood. We want
them to be extra careful when playing outside.

Keep a Safe Distance: Collection trucks stop and
back up frequently. Please teach kids not to follow
trucks closely on their bike, skateboard or skates.

Watch Safely: Let kids know it's okay to watch the
trucks from a safe distance and remind them not to
play around or near trash carts.

Stay Clear: If you have a little helper at home, please
don’t let them try to help load garbage or recycling
onto the truck. Please leave it to our team to keep
your neighborhood clean.

Stay Visible: There are several areas where the
visibility is restricted for the driver. If you can’t see
him/her in the eyes, they most likely can’t see your
children or pets.




